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Arizona Business Owner Documents Two-Year Consumer Dispute Following Online 
Vehicle Purchase 

PHOENIX, Arizona — Arizona business owner Toby Dion has launched 
WeDriveYouUnhappy.com, a consumer information website documenting his experience 
following the purchase of a used diesel pickup truck through Carvana. 

The website presents a chronological timeline supported by photographs, repair invoices, 
service records, inspection reports, correspondence, and other documentation related to 
the vehicle and the eƯorts made to resolve the matter directly with the company. 

According to Dion, he spent more than a year attempting to escalate his concerns through 
Carvana's customer service channels before deciding to publish the documentation in a 
publicly accessible format. The website is intended to allow journalists, consumers, and 
industry professionals to independently review the available evidence. 

Beyond his individual experience, Dion hopes the website will become a resource where 
other consumers can submit their own documented vehicle experiences. The goal is to 
identify common patterns and make factual information available to consumer advocates, 
regulators, journalists, and qualified legal professionals. 

Dion is available for television, radio, podcast, print, and online interviews and is willing to 
provide complete access to the documentation referenced on the website. 

Additional information is available at: 

https://cvnasux.com/media 
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